
A R T I F I C I A L  I N T E L L I G E N C E
B y  J o h n  B i n k s

CONVERSATIONAL &
Custom service bots

Artificial intelligence is radically redefining the customer 

service landscape. From automated messages to visual 

search.  Allows companies to support their customers.

Conversational chatbots interact with users in a natural, 

human-like manner. They use text or voice interfaces to 

communicate, making the interaction intuitive and user-

friendly.

Conversational chatbots are available 24/7, providing 

users with constant support and immediate responses, 

which is particularly beneficial for customer service 

applications.

Custom Service

Hi! I need to know the
code to access, please.

Yeah, sure! Say no more:
1231bfdm5

Can you tell me about it
a little bit more?

Please.

Bot is available 24/7 and 
in different channels to 
answer and resolve 
customer issues.
 
The bot can respond 
instantly to the 
customer issue.

Thanks!

They help in automating tasks, providing information, 

and assisting users in various processes.

Need anything else?

@myusername @myusername
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